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NEWS YOU CAN USE

A Weekly Update  
For The Employees of  

North Central Health Care

WEEKLY CONNECTION WITH MICHAEL LOY 
No More Masks

Not entirely true, but read on. This week the CDC came out with an updated rec-
ommendation “that fully vaccinated people can resume activities they did before 
the pandemic, including participating in indoor and outdoor activities – large or 
small – without wearing a mask or physically distancing.”  That is great news, and 
an even better reason to consider becoming vaccinated if you haven’t already 
done so. If you have been vaccinated then I would encourage you to let others 
know by placing a vaccination sticker on your employee badge. This latest CDC 

recommendation is a result of the data coming out 
that the vaccine is very effective (more than 90%) 
in real-world settings in preventing mild and severe 
disease, hospitalization, and death. The CDC stated 
that “individuals who are fully vaccinated can start 
returning to normal activities.” With news like this, 
it feels like a return to normalcy, especially when the 
Milwaukee Brewers announced shortly thereaf-
ter that they would be returning to full stadium 
operations in June. We could even have a change 
to be back at Lambeau this fall and hope that Aaron 
Rodgers will be too. Let’s hope that these develop-
ments continue to head in a positive direction.  

What does this mean for NCHC?

Nothing yet, and our masking rules remain in place as they have been. Our COVID Incident Command 
Team has been meeting at least weekly for over a year now. We will consider this new guidance in the com-
ing days but as an organization, at this point we are almost entirely in the position to determine our COVID 
operating guidelines. Therefore, until further notice, staff must continue to follow our COVID personal pro-
tection guidelines and masking is still required. This is true for anyone coming into our facilities as well. The 
rule still stands – no shirt, no shoes, no mask, no service.  I know that there are a lot of people who want to 
shed the mask, me included, but for right now we will stay the course as we have for a bit longer. 

More updates on this front will likely come soon.  

Make it a great day,

 

Issue 18  May 14 – 20, 2021

ADMINISTRATOR ON-CALL  
x4488 or 715.848.4488
In the event of Phone System Outage,  
reference the O:drive “On-Call Information Folder”  
for Schedule and Cell Phone #’s.

PHOTO OF 
THE WEEK

Covid-19 Status  
Report.........................2-3
Weekly Cases & Program Updates

Skilled Nursing Care  
& Nurse’s Week Fun...4-5
Photos From Our Week

Retirement News............8
Celebrations & News

HR Insights.................... 10
Open Positions

Employee Recognition.... 11
Pine Crest Star, New Employees & 
Employees On the Move

 
 

Nurse Appreciation – Submitted by Laura Phillips

Nikki Krause, 
Unit Clerk
Why:  Thanks for all  
your extra hours and  
all your help with  
everything. You always 
have the answer!

Submitted By:  
Sara CarlsonJaime Bracken

Monday, May 17 –  
Sunday, May 23

FACE MASKS 
ARE REQUIRED

Please have your face mask or cloth  
face covering on BEFORE entering.

Thank you for helping reduce the spread of illness.

StillStill

www.norcen.org
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NCHC Covid-19 Weekly Status Report | May 13, 2021

 

GENERAL OPERATIONAL GUIDELINES
Program admissions, closures, and operations will be determined by 
Incident Command daily. Updates provided to staff at least weekly.  

Direct Care/Visitors
• Essential visitors and contractors only. 
•  In-person treatment allowed in all programs. Masks and social  

distancing required. All areas require departmental cleaning  
procedures for pre/post in-person visits. Virtual treatment optional.

•  In-Person Visitation allowed at Nursing Homes, Inpatient Hospitals, 
CBRF and Residential Homes (unless noted to right). 
– Program-established visiting hours. 
–  Visitation limited to designated visiting areas or resident rooms 

only. No other travel throughout facilities. 2 visitors maximum per 
resident/patient at any time. Length of visit is determined  
by program.

–  Indoor, window, compassionate care and outdoor visits allowed. 
– Outdoor visits are weather-permitting and determined by program. 
– Screening, masks and social distancing required.

•  Volunteer programming allowed. Limited to 5 max at a time  
in building. Covid-19 vaccination required. 

Meetings or Groups
•  NCHC in-person meetings and treatment groups allowed. Masks 

required. 6-foot social distancing or physical barriers between  
individuals required. 

• Non-NCHC groups or meetings are not permitted (i.e., AA, NA)
•  Group sizes for meetings or treatment limited to 50 people or less. 

Social distancing required. Meetings or treatment greater than  
50 requires Operations Executive/Incident Command approval. 

HR / Remote Work
•  On-site interviews and Orientation are allowed with an option for 

virtual participation provided. 
•  Remote Work limited to those requiring exceptions. Please work  

with Manager and Human Resources if exceptions are required.

PPE GUIDELINES 
Visitors: Cloth face covering or surgical masks required. Visitors will be 
screened using the COVID Screener (Version 3). 
Employees: Face coverings required while entering the building. 
Self-screening required using temperature kiosks procedures. Surgical masks 
at a minimum required while within all NCHC buildings. Staff may remove 
masks while working alone in private offices.
Employees Working in Direct Patient/Resident Care:  
Each patient/resident care area will be designated as being in Standard,  
Enhanced or Covid-19 Confirmed/Suspected Precautions. Units on  
Enhanced or Covid-19 Confirmed/Suspected Precautions must have  
it clearly posted on the entrance to the unit.
o  Standard Precautions – Surgical Mask, Gloves and Eye Protection  

(Face shield, goggles or safety glasses) required.
o  Enhanced Precautions – Surgical Mask, Eye Protection (Face shield, 

goggles or safety glasses), Gloves and Gown during patient encounters 
required. 

o  Covid-19 Confirmed/Suspected Precautions – N95 Mask, Eye Protection 
(Face shield, goggles or safety glasses), Gloves and Gown during patient 
encounters required.

Program Hours and Operations Online: www.norcen.org/Covid-19

NCHC COVID-19 WEEKLY CASE REPORT

Confidential Employee Report                                                                                    
Employee Cases Reported through May 13, 2021
Cases reported below are current active employee cases. All employee cases previously 
reported that are no longer shown below have been cleared to return to work from NCHC 
Employee Health and local health officials based on a review of the individual case details.

Wear a Mask – Maintain Social Distance – Wash Your Hands – Stay Home If You Are Sick. 
Report Symptoms and Covid-19 Exposures to Employee Health and Manager
Staff will continue to screen appropriately, report symptoms and not report to work if experiencing any signs of illness.  
Staff are required to use PLT or take unpaid leave due to symptoms or exposure. Employee Health: 715.848.4396

PROGRAM-SPECIFIC OPERATIONAL UPDATES

Programs with Operational Changes
Follow General Operational Guidelines (left) in addition to changes below.

•  Mount View: Indoor, In-Person Visitation allowed. M-F: 9am – 6 pm, 
Weekends/Holidays: 11am – 5pm.

•  Pine Crest: Enhanced Precautions: ALL Units except 300 & 800.  
All In-Person Visitation Suspended temporarily. Compassionate Care 
visits allowed. All admissions suspended.

•  Residential Services: Open and operational.  
 o  Contact Precautions due to presence of bed bugs: Forest Street.

    o  Riverview Towers and Riverview Terrace: Visitors are currently 
restricted, per City of Wausau. 

• Lakeside Recovery/MMT: Closed. No Admissions.

Open & Operational 
Follow General Operational Guidelines (left).

• Adult Day Services – Antigo
• Adult Day Services – Wausau
•  Adult Day/Prevocational Services – Merrill 
• Adult Protective Services 
• Aquatic Therapy Center
• BHS Adult Hospital 
• BHS Youth Hospital 
• Community Treatment 
• Clubhouse 
• Crisis Center 
•  Crisis Stabilization Units (Adult & Youth)
• Hope House - Wausau 
• Hope House - Antigo
• McClellan House
• Outpatient Clinics 
• Pharmacy 
• Prevocational Services – Wausau 
• Transportation

www.norcen.org
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PHOTO OF THE WEEK

NURSE  
APPRECIATION
White Board  
Artist!

We couldn’t help but share 
the passion for our nurses 
felt in Skyler (Hannah)  
Robenhorst’s drawing 
about the important 
foundation our nursing staff 
create. Thank you Skylar! 
We couldn’t agree more!

Nurse Appreciation – Submitted by Laura Phillips

IS YOUR WORK CONTACT INFORMATION CORRECT?
Name or Phone Number Changed? Transferred Departments?

Please help our internal communication be more successful for our switchboard operators and staff. Have 15 seconds? Visit the Intranet Phone Directory and verify 
that your contact information is correct: Name, Department, Email and Phone Number (for how someone can reach you while you are at work.) You can do this by 
searching for your name in the directory and verifying the information. If you have switched departments, had a name change, or change of phone number, make 
sure it is correct. 
 
 

 

  
What Do I Do If My Contact Information is Not Accurate? 
Please contact the CCITC Helpdesk at helpdesk@co.marathon.wi.us and have your information updated as soon as possible.

www.norcen.org
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“Together Through the Seasons“ honors the collaborative commitment our 
skilled nursing care facilities and our staff have in providing compassionate 
care to our residents during this unprecedented time. Over the past year,  
despite the challenges of the pandemic, Pine Crest and Mount View staff 
have shown an incredible and steadfast commitment to providing quality 

care and ensuring the safety of our residents.  

With each new season comes new beginnings, new  
strategies, and new information. Together we will get 

through this and together we will begin to heal. 

Wear bright, springy, flowery 
clothes and colors! 

Sport your Hawaiian shorts, summer 
shirts and shades today! 

The leaves are coming down so wear your Fall 
clothes, camo and Autumn colors. 

Brrr!  Layer up in your Winter hats, flannels 
and warm weather gear. 

We’ve celebrated the seasons now let’s  
celebrate WI.  Wear your WI gear today. 

“Together Through the Seasons“ honors the collaborative commitment our 
skilled nursing care facilities and our staff have in providing compassionate 
care to our residents during this unprecedented time. Over the past year,  
despite the challenges of the pandemic, Pine Crest and Mount View staff 
have shown an incredible and steadfast commitment to providing quality 

care and ensuring the safety of our residents.  

With each new season comes new beginnings, new  
strategies, and new information. Together we will get 

through this and together we will begin to heal. 

Wear bright, springy, flowery 
clothes and colors! 

Sport your Hawaiian shorts, summer 
shirts and shades today! 

The leaves are coming down so wear your Fall 
clothes, camo and Autumn colors. 

Brrr!  Layer up in your Winter hats, flannels 
and warm weather gear. 

We’ve celebrated the seasons now let’s  
celebrate WI.  Wear your WI gear today. 
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COMMITTEE CONNECTION

Interested in joining the United Way Committee? Email Sheryl @ Shemp@norcen.org

DONATE $25
Wear jeans every 
Friday for a year!

Contact Volunteer 
Services for details

715.848.4450

We Adopted Some Classrooms!
As part of United Way of Marathon County’s Ready to Read initiative, the United Way Committee 
of North Central Health Care volunteered some time this week to Adopt a Classroom. Materials 
and supplies were purchased and literacy kits were assembled for each child in two classrooms 
at John Marshall Elementary. Each kit contained a copy of a book, reading chart, activity booklet 
and a card handwritten by our NCHC United Way Committee.

North Central Health Care wants to shine a little light in the darkness of this past year  
and provide you with practical tools you can use to improve your mental health and  
increase resiliency when life gets tough. 

Download your FREE Mental Health Toolkit that includes six topics to promote  
mental health for all. Together, these tools help us develop and employ the resiliency  
that will take us to brighter days.

www.norcen.org/MentalHealthMonth

Scan this QR Code  
with your phone’s  
photo app to  
get started!

In challenging times, anger and frustration can peek. Take 
some extra steps to decrease your tension and feel better.  
North Central Health Care wants to promote mental health 
for all and give you practical tools to improve your mental 
health and increase resiliency. Visit our website and learn 
about “Dealing with Anger and Frustration”. 

1 IN 5  
Adults Will Experience Mental Illness.  

www.norcen.org
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COVID-19 Preparedness & Response 
Covid-19 Vaccination and Testing Q&A  

for NCHC Employees 
May 4, 2021 

 
Q: If I am fully vaccinated for Covid-19, do I need to participate in the routine weekly or 

monthly Covid-19 testing that takes place at nursing homes? 
A: No. Fully vaccinated staff from the nursing homes and staff whose job duties intersect with 

the nursing home’s (EVS, Food Services, etc.), will no longer be required to participate in 
routine Covid-19 testing.  

 
To do so, fully vaccinated staff must provide proof of vaccination to the tester, by either 
showing their COVID Vaccine Card or printing their WIR records and presenting to the tester 
at the testing site. 

 
HOWEVER, if the nursing home, or any other NCHC Facility (Residential, Hospital, 
etc.) is in OUTBREAK STATUS, then all staff in that facility, including those mentioned 
above are required to participate in Covid-19 testing, regardless of their vaccination 
status. Talk with your manager if you have questions about this. 
 

Q: I do not have my Covid-19 Vaccination card any longer. How do I print a WIR record? 
A: In the event you lost your Covid-19 Vaccination card, you can access your vaccination 

records in Wisconsin’s Immunization Registry (WIR). You can search for WIR online or visit 
www.dhfswir.org/PR/logoff.do  
 
Click on Public Immunization Record Access link: 

 
  

 

 

 
Next, enter your legal: First Name, Last Name, DOB, Social Security Number, as shown 
below and click Search. 

 
 
Your COVID immunization records can then be accessed and printed. Bring this printed 
Covid-19 immunization record with you and show to the person conducting the routine 
Covid-19 test, and you will be excused from routine testing*.  

 
 
*NOTE: If the facility is in Covid-19 Outbreak Testing, you will not be excused. All staff are 
required to participate, even if you are fully vaccinated. 
 

Q: Which staff are required to participate in routine Covid-19 testing at NCHC’s nursing 
home facilities? 

A:  CMS has further defined testing “staff” as employees, consultants, contractors, volunteers, 
and caregivers, who provide care and services to residents on behalf of the facility and 
students in the facilities RN/aid programs or from affiliated academic institutions. 
 
Management at each nursing home will need to make sure that these individuals are 
included in routine testing and that all of those who fall into these categories are informed 
and report for testing. 

When in Doubt, Don’t Give It Out

Recently NCHC Employees have reported suspicious incoming phone 
calls claiming to be from Medicare, asking about back braces, “spit 
tests”, and requesting for patient information. The callers appear to  
be calling from a crowded call center and are 
difficult to understand. If you have a doubt, 
ever, don’t give it out. If someone is  
contacting you for our patient’s health  
information, we need to make sure we  
are safely releasing information that  
has been authorized. 

COVID-19 VACCINATION CLINICS  
FOR EMPLOYEES
The next clinic available will be Friday, June 4

North Central Health Care is continuing to offer the Covid-19 vaccine to newly 
hired employees or current employees who have not previously received the 
vaccine. Vaccination clinics will be held once monthly on Fridays moving forward 
in 2021. All vaccination clinics will be held in the 1st floor dining room of Mount 
View Care Center in Wausau. The vaccination sign-up is online and you will be 
able to choose your preferred date by using the link below.

The Covid-19 vaccine is a 2-dose vaccine. After you receive your first dose, 
please make sure to sign up for your second dose for the following month. For 
example, if you’re signing up for your first vaccine in May – make sure to sign 
up for your second in June. You will also be given your return date for the 2nd 
vaccine on your COVID Vaccine Card when receiving your first dose.

Below is the link to sign up for the new monthly COVID Vaccination Clinics. As 
always if you have any questions please reach out to your manager, Infection 
Prevention, or Employee Health.

COVID Vaccine Sign Up Form is online at http://bit.ly/NCHCCovidVacc

When you click link above, you will see a listing of all future clinic dates.

VACCINATION 
FAQ’S
Can I get my 
Covid-19 vacci-
nation at the free 
community  
vaccination clinics? 
Will this fulfill  

the NCHC Employee Requirements as part of our NCHC  
vaccination program?

YES! Be sure to contact Employee Health and provide the appropriate docu-
mentation to show proof of vaccination. You can obtain your vaccination at the 
community clinics or your physician’s office as well. Check out the Covid-19 FAQ 
sheet in your email or on page 3!

www.norcen.org


www.norcen.org • Lives Enriched & Fulfilled. 	 Person centered. Outcome focused.   8

NEWS YOU CAN USE

 
 
 
 
 

 
 

 
 
 
 
 

 
 
 
 

February 2019 Frontline | May 2021 

C ould you spot the difference 
between someone who is 
simply disappointed versus 

someone depressed enough to take 
their own life? What about being very 
happy, excited, and restless versus 
having bipolar illness? Over-drinking versus alcoholism? 
Identifying mental illness or addictive disease is not as easy 
as physical illness, but there is one indicator worth paying 
attention to, and that is your concern—for yourself, a friend, 
or loved one. Early identification of mental illness often 
means better treatment success. Mental illness affects how 
one thinks, behaves, and/or feels---and safety, health, 
relationships, communication, wellbeing of others, and 
occupational functioning may be at risk. So, if you’re 
“concerned,” take the next step—speak with a doctor or a 
mental health professional. Still not sure? Speak with your 
EAP, and you will know what to do next.  

Mental Health Awareness 
Month 
What’s Normal,  
 What’s Not?  

N ot getting enough 
feedback from one’s 
supervisor is a 

common complaint. One 
solution is to ask for it. Set 
a time for a feedback 
meeting in an environment 
without distractions. Come with two or three observations 
about your work that you judge as positive and also a 
couple that focus on areas where you need improvement. 
Discuss the items, and ask whether your supervisor has 
anything to add. This exercise will achieve maximum 
engagement, and you’ll feel closer to your supervisor, feel 
less stressed, and feel better about your job. Be proactive 
with communication at work. It can be its own stress 
reliever.  

Not Enough 
Feedback? 

Do  you know 
the signs of 
someone 

having a stroke and how 
to act? Most people 
don’t. Here’s what you should know. Remember “FAST.” F 
stands for “face drooping.” A stands for “arm weakness.” S 
stands for “speech difficulty.” And T stands for “time to call 
911.” T might be the most important. Research shows 
calling 911 as being the fastest way of getting help, not 
driving a stroke victim to the hospital, which delays 
treatment crucial to survival. Other symptoms include the 
following: sudden trouble seeing in one or both eyes; 
sudden trouble walking, dizziness, loss of balance, and lack 
of coordination.  Learn more at www.heartandstroke.ca and www.stroke.org.  

 Time for  
  Stroke  
Awareness    

T he “five-second rule” 
is a mental tactic 
conceived of by 

attorney and author Mel 
Robbins. Its purpose is to 
stop procrastination in its 
tracks and help you 
accomplish more. The 
science of the approach is 
sound. Here are the steps: 
When you become aware of 
a need to take some action, count down “5-4-3-2-1” and 
immediately, physically, move to action before the desire to 
procrastinate takes hold. Don’t wait for an excuse to delay 
action. The left side of the brain controls logic, direction, 
and math. This technique allows this side of your brain to 
take control before the right side jumps in to undermine 
you.  

Stop Procrastinating with 
the Five-Second  Rule   

Learn more: “The 5-Second Rule” by Mel Robbins.  
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Information in FrontLine is for general informational purposes only and is not intended to replace the counsel or advice of a qualified health or legal professional. For further help, questions,  
or referral to community resources for specific problems or personal concerns, contact a qualified professional. Add “http://” to source links to follow. Link titles are always case sensitive. 

Source: SAVE.org Suicide Awareness Voices of Education 

W hen you are sufficiently 
motivated and show a strong 
desire and determination to 

succeed, you are demonstrating the 
traits of a self-starter. Self-starters 
are obviously desired workers 
because of their ability to get things 
done. However, just as valued is how 
much easier they make life for their 
supervisors: Self-starters free up a 
supervisor to feel less anxious about 
the need to follow up and micromanage. Also, when anxiety 
levels are reduced, fewer conflicts are likely between the 
manager and employee. Consequently, self-starters may have 
faster paths to promotion or recognition. To become a self-
starter, meet with your boss once per year for an “overview 
meeting.” Discuss goals that both of you agree are rewarding 
but that will also advance the organization. Then meet with your 
boss for a few minutes four times a year to discuss your 
progress. This will also allow you to showcase (promote) your 
accomplishments. Avoid the mistake of engaging in exciting 
goals and spending most of your time on those while 
overlooking or falling behind on the essential functions of your 
position. Your initiative may be overshadowed by your lack of 
success doing what counts most.  

  Be a Self-starter to  
Attract More Opportunity  

F rightening accidents and crimes in the workplace, often 
with serious injury or death, do happen. Although you are 
unlikely to witness such an event, realize that in addition to 

what transpires for the victim(s), your experience constitutes 
traumatic stress—something considered by experts as a 
nonphysical “assault” to the brain. This type of stress is best 
managed with education, guidance, and a few important self-
care practices that you will be given following such an incident. 
The goal is to help you manage the normal physical and 
emotional health effects of traumatic stress. These may include 
severe anxiety, replay of the event in your mind, panic attacks, 
and nightmares, among other impacts. Feeling guilt and 
wondering how you could have prevented the tragedy, even if 
there is absolutely nothing you could have done, is common. 
Follow the guidance of mental health professionals and the 
EAP if you ever experience a traumatic stress incident. These 
professionals can help you assess any emotional impact, offer 
interventions, and help you recover both your feelings of safety 
and the passion for your job.   

Witnessing Death and 
Injury in the Workplace  

S ymptoms of 
depression may 
include, among others, 

sleep disturbances, appetite 
changes, crying, low 
energy, sadness, and 
difficulty feeling pleasure or 
participating in hobbies or 
activities that were once 
valued. Like other health 
problems that can affect behavior and are obvious to 
others, those with depression may mask their 
symptoms at work in order to appear engaged, in 
control, and happy. On the surface some depressed 
people may appear fine, but denial and fear of being 
seen and identified by others as being depressed are 
covered up because of fear of the repercussions on 
their employment. Embarrassment may also cause 
some persons with depression to mask their true 
experience. Some medical professionals have referred 
to this as “smiling depression.” Are you showing a smile 
on the outside while feeling miserable on the inside and 
keeping depression a secret? Speak to your EAP or a 
mental health professional and get the real happiness 
back.  

   Do You Have  
“Smiling Depression?” 

It  is coming 
someday: a 
genuine in-person 

meeting at work with 
your team. Perhaps a 
year has gone by without 
all team members being 
in the same place. To 
reinforce or reestablish 
team cohesion, have a 
“remote working lessons learned” discussion. What did 
you learn about each other’s work style? What positive 
and constructive feedback can you give each other? 
What new communication issues became obvious 
among the group? How can you leverage your 
experiences for greater productivity going forward? 
During the meeting, share what each person felt was 
the upside to the adversity. Hint: Commit to group 
confidentiality with meetings of this type. The result will 
be a heartfelt and bonding experience.  

Your First Back to 
Work Team Meeting  
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Information in FrontLine is for general informational purposes only and is not intended to replace the counsel or advice of a qualified health or legal professional. For further help, questions,  
or referral to community resources for specific problems or personal concerns, contact a qualified professional. Add “http://” to source links to follow. Link titles are always case sensitive. 

Source: SAVE.org Suicide Awareness Voices of Education 

W hen you are sufficiently 
motivated and show a strong 
desire and determination to 

succeed, you are demonstrating the 
traits of a self-starter. Self-starters 
are obviously desired workers 
because of their ability to get things 
done. However, just as valued is how 
much easier they make life for their 
supervisors: Self-starters free up a 
supervisor to feel less anxious about 
the need to follow up and micromanage. Also, when anxiety 
levels are reduced, fewer conflicts are likely between the 
manager and employee. Consequently, self-starters may have 
faster paths to promotion or recognition. To become a self-
starter, meet with your boss once per year for an “overview 
meeting.” Discuss goals that both of you agree are rewarding 
but that will also advance the organization. Then meet with your 
boss for a few minutes four times a year to discuss your 
progress. This will also allow you to showcase (promote) your 
accomplishments. Avoid the mistake of engaging in exciting 
goals and spending most of your time on those while 
overlooking or falling behind on the essential functions of your 
position. Your initiative may be overshadowed by your lack of 
success doing what counts most.  

  Be a Self-starter to  
Attract More Opportunity  

F rightening accidents and crimes in the workplace, often 
with serious injury or death, do happen. Although you are 
unlikely to witness such an event, realize that in addition to 

what transpires for the victim(s), your experience constitutes 
traumatic stress—something considered by experts as a 
nonphysical “assault” to the brain. This type of stress is best 
managed with education, guidance, and a few important self-
care practices that you will be given following such an incident. 
The goal is to help you manage the normal physical and 
emotional health effects of traumatic stress. These may include 
severe anxiety, replay of the event in your mind, panic attacks, 
and nightmares, among other impacts. Feeling guilt and 
wondering how you could have prevented the tragedy, even if 
there is absolutely nothing you could have done, is common. 
Follow the guidance of mental health professionals and the 
EAP if you ever experience a traumatic stress incident. These 
professionals can help you assess any emotional impact, offer 
interventions, and help you recover both your feelings of safety 
and the passion for your job.   

Witnessing Death and 
Injury in the Workplace  

S ymptoms of 
depression may 
include, among others, 

sleep disturbances, appetite 
changes, crying, low 
energy, sadness, and 
difficulty feeling pleasure or 
participating in hobbies or 
activities that were once 
valued. Like other health 
problems that can affect behavior and are obvious to 
others, those with depression may mask their 
symptoms at work in order to appear engaged, in 
control, and happy. On the surface some depressed 
people may appear fine, but denial and fear of being 
seen and identified by others as being depressed are 
covered up because of fear of the repercussions on 
their employment. Embarrassment may also cause 
some persons with depression to mask their true 
experience. Some medical professionals have referred 
to this as “smiling depression.” Are you showing a smile 
on the outside while feeling miserable on the inside and 
keeping depression a secret? Speak to your EAP or a 
mental health professional and get the real happiness 
back.  

   Do You Have  
“Smiling Depression?” 

It  is coming 
someday: a 
genuine in-person 

meeting at work with 
your team. Perhaps a 
year has gone by without 
all team members being 
in the same place. To 
reinforce or reestablish 
team cohesion, have a 
“remote working lessons learned” discussion. What did 
you learn about each other’s work style? What positive 
and constructive feedback can you give each other? 
What new communication issues became obvious 
among the group? How can you leverage your 
experiences for greater productivity going forward? 
During the meeting, share what each person felt was 
the upside to the adversity. Hint: Commit to group 
confidentiality with meetings of this type. The result will 
be a heartfelt and bonding experience.  

Your First Back to 
Work Team Meeting  
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C ould you spot the difference 
between someone who is 
simply disappointed versus 

someone depressed enough to take 
their own life? What about being very 
happy, excited, and restless versus 
having bipolar illness? Over-drinking versus alcoholism? 
Identifying mental illness or addictive disease is not as easy 
as physical illness, but there is one indicator worth paying 
attention to, and that is your concern—for yourself, a friend, 
or loved one. Early identification of mental illness often 
means better treatment success. Mental illness affects how 
one thinks, behaves, and/or feels---and safety, health, 
relationships, communication, wellbeing of others, and 
occupational functioning may be at risk. So, if you’re 
“concerned,” take the next step—speak with a doctor or a 
mental health professional. Still not sure? Speak with your 
EAP, and you will know what to do next.  

Mental Health Awareness 
Month 
What’s Normal,  
 What’s Not?  

N ot getting enough 
feedback from one’s 
supervisor is a 

common complaint. One 
solution is to ask for it. Set 
a time for a feedback 
meeting in an environment 
without distractions. Come with two or three observations 
about your work that you judge as positive and also a 
couple that focus on areas where you need improvement. 
Discuss the items, and ask whether your supervisor has 
anything to add. This exercise will achieve maximum 
engagement, and you’ll feel closer to your supervisor, feel 
less stressed, and feel better about your job. Be proactive 
with communication at work. It can be its own stress 
reliever.  

Not Enough 
Feedback? 

Do  you know 
the signs of 
someone 

having a stroke and how 
to act? Most people 
don’t. Here’s what you should know. Remember “FAST.” F 
stands for “face drooping.” A stands for “arm weakness.” S 
stands for “speech difficulty.” And T stands for “time to call 
911.” T might be the most important. Research shows 
calling 911 as being the fastest way of getting help, not 
driving a stroke victim to the hospital, which delays 
treatment crucial to survival. Other symptoms include the 
following: sudden trouble seeing in one or both eyes; 
sudden trouble walking, dizziness, loss of balance, and lack 
of coordination.  Learn more at www.heartandstroke.ca and www.stroke.org.  

 Time for  
  Stroke  
Awareness    

T he “five-second rule” 
is a mental tactic 
conceived of by 

attorney and author Mel 
Robbins. Its purpose is to 
stop procrastination in its 
tracks and help you 
accomplish more. The 
science of the approach is 
sound. Here are the steps: 
When you become aware of 
a need to take some action, count down “5-4-3-2-1” and 
immediately, physically, move to action before the desire to 
procrastinate takes hold. Don’t wait for an excuse to delay 
action. The left side of the brain controls logic, direction, 
and math. This technique allows this side of your brain to 
take control before the right side jumps in to undermine 
you.  

Stop Procrastinating with 
the Five-Second  Rule   

Learn more: “The 5-Second Rule” by Mel Robbins.  

Nancy Hall, Riverview  
Terrace retired on  
April 30, 2021.

Karen Klos, Substance Abuse 
Counselor, retired from Outpatient 
Services after 36 years of service.

RETIREMENT CELEBRATIONS
Thank You For Your Service

RETIREMENT  
NEWS
Upcoming  
Retirements

Mary McDougal from  
Patient Financial Service 
will be retiring June 2 
after 5 years of service. 
Mary’s expertise in 
nursing home billing 
and office management 
has made her an asset 
to North Central Health 
Care.  In her five years of 
service, she has assisted 
with two computer 
system implementations 
and worked to improve 
several processes in 
nursing home billing.  
We congratulate her 
as she moves on to her 
next chapter and she will 
sincerely be missed.  

www.norcen.org
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Free Skin Cancer 
Screening

Employee Health 
& Wellness Center

1000 Lake View Drive, Suite 200
Wausau, WI 54403

715-843-1256

BH-340

If not able to make these specific days, skin cancer screenings can 
still be scheduled at the Employee Health & Wellness Center for a 

date and time that is convenient. 

Melanoma is the most fatal form of skin cancer in the United States. Anyone can get skin cancer, but it is more 
common in people who are light skinned, have a history of sunburns, a family history or over age 50. But if found 
early, skin cancer can be treated with removal only before it has spread to other areas of the body.

Appointments required

June 17, 2021
12:00pm - 6:00pm

May 20, 2021
12:00pm - 6:00pm

*Valid only with minimum $30,000 in new money and LTV up to 80%.  Must meet MCECU membership eligibility and 
underwriting requirements.  Offer can be discontinued at any time without prior notice.  Appraisal may be needed if 

LTV > 70%; borrower is responsible for this fee.  2.50% APR for Tier 1 Credit; Add 0.50% for Tier 2.  For additional tiers 
and terms, please refer to rate sheet. 

www.norcen.org


www.norcen.org • Lives Enriched & Fulfilled. 	 Person centered. Outcome focused.   10

NEWS YOU CAN USE

&

Position Posting
Title:  Residential Care Assistant   

Status: Full Time    Location: Community Living - Residential      

To apply or learn more: https://bit.ly/2GXPCbw

The Residential Care Assistant is responsible for the general operation 
of a group home/ 
supported apartment 
settings for adults  
with developmental  
disabilities and/or  
chronic mental  
illness.

           $500

Here’s how it works…
Step 1: Tell Us About Your Recruit

Text “Refer” to 715.598.3663

Email HResources@norcen.org

Complete Referral Form in Human Resources

Step 2: Meet Required Criteria

You and your recruit must be in good stand-

ing throughout this period and have no written 

warnings for attendance or other performance.

Step 3: Get Paid!

When your recruit joins the NCHC Team, and you 

both have met the referral requirements YOU 

will earn the following:

 $250  after 90 days

 $250  after one year

REFERRAL BONUS 

FAQ’s
The Human Resources Team receives lots 
of questions pertaining to the Referral 
Bonus Policy. We are excited our staff are 
taking advantage of this and sharing the 
great opportunities we have at NCHC in 
all three counties. Here are some answers 
to commonly asked questions:

•	Per the Referral Bonus policy, previous 
employees (that have been an employ-
ee of NCHC at any time) and contract 
employees (that have been here the 
last year) are not “eligible hires” for 
current employees to receive a referral 
bonus on.  See highlighted area below:

•	Eligible employees will be rewarded a 
referral bonus when they refer a qual-
ified candidate for successful employ-
ment at NCHC.

•	The candidate must be hired into a 
budgeted full-time equivalent (FTE) 
position of 0.50 or greater, and remain 
employed in good standing and in the 
status of 0.50 or greater.  Market sensi-
tive positions can be hired at less than 
0.5 FTE and still receive referral bonus.

•	The referring employee must be em-
ployed by NCHC and in good standing 
at the time the bonus is paid to be 
eligible for payment.

•	The referral bonus does not apply for 
in-house transfers or promotions or 
referring prior employees. The referral 
bonus does not apply for referring 
former students, contract employees or 
temporary employees within one year 
of separation.

•	Only one employee will receive an Em-
ployee Referral Bonus per candidate.

SHARE NCHC JOB POSTINGS ON SOCIAL MEDIA!

Learn about jobs available at NCHC and get a 
real glimpse of a day int  he life of a CNA and 

other amazing opportunities at NCHC! 
www.norcen.org/RJP

What’s it  
like to work as a  
Residential Care  

Assistant?

www.norcen.org
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Star of the Month

   CONGRATULATIONS JEFF NELSON!
Jeff Nelson, LPN in Special Care, was nominated and voted 

as the May Pine Crest Star by Employee Appreciation Committee. 
Jeff is always willing to assist others, has been named by new staff 
as someone whom is a great mentor, is reliable and always willing to 
learn new tasks/ways to assist in the building. He has also been very 
helpful with the transition to Aspirus lab. Congratulations Jeff! You are 
so deserving of this award!

WELCOME THESE NEW EMPLOYEES  TO THE TEAM! 

Xavier Gronholm – 
Dietary Aide 

Keegan Peterson – 
Dietary Aide

Megan Thompson 
– LPN

Brennan Harsh – 
Hospitality Assistant 

- Northwinds

Kiara Luke – CNA – 
Legacies

Celina Jozwiak – 
Hospitality Assistant, 

Long Term Care

Food Services 
Pine Crest

Pine Crest 
Skilled Nursing Mount View Skilled Nursing

These employees were welcomed at Orientation on April 10, 2021

Photo Not  
Available

ON THE MOVE!
Congratulations Gabrielle Crull!

Congratulations to Gabrielle Crull on her recent 
promotion from Health Information Specialist I to 
Health Information Team Lead! Amazing job Gabrielle! 
Congratulations!

Congratulations Jamie Heil!

Congratulations to Jamie Heil on her recent 
promotion from Adult Crisis Stabilization Recovery 
Technician to Substance Abuse Counselor!  
Congratulations Jamie!
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